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02_Introduction

As the market-leading
provider of moving
walls, Creatif is able
to offer you a tailored
aftercare service
programme to help
maintain and look after
your moving walls and
panels.

No matter the number
of panels, the system
or how complex the
install, we’ll make sure
your operable walls are
in good, safe working
order.

We’ll even give you
peace of mind too
because you’ll know
your wall complies with
all regulations and your
business is protected
from any unexpected
breakdowns and
potentially costly 
oneoff repair bills. 



03_Is Your Moving
Wall Legally
Compliant?

Are you aware that it is
a breach of statutory
duty under health and
safety law if you do not
maintain, service and
repair your system?

Regular maintenance 
of movable walls and
sliding or folding 
partitions is sadly often
overlooked.

Individual panels alone
can weight anything
between 50kg and
200kg and in the event
of a serious breakage
or the rare event of a
failure, these pose a
very real healthy and
safety risk. Failure to
showcase due care and
attention could result in
a heavy fine or at worst,
prosecution, in the
result of an accident.

We recommend that all moving walls, panels and partitions are serviced 
every twelve months at a minimum.

Without proof that you have complied with relevant health and safety law, 
any liability as a result of an accident and potential injuries will be the site 
owner or manager’s responsibility.

Relevant Legislation

» Health and Safety at
Work Act 1974

» Provision of Work Equipment
Regulations 1998

» Management of Health & Safety
at Work Regulations 1999

Provisions of Work Equipment 1998
Section 2, subsection 6, clause 2 states 
that:

“Every employer shall ensure that 
work equipment exposed to conditions 
causing deterioration which is liable 
to result in dangerous situations is 
inspected.

a) at suitable intervals; and 

b) each time that exceptional 
circumstances which are liable to 
jeopardise the safety of the work 
equipment have occurred, to ensure 
that health and safety conditions are 
maintained and that any deterioration 
can be detected and remedied in 
good time.”



Each moving wall is
different, as is every site
and installation. Because
of this, we offer the
following three different
packages to suit all
requirements. If you 
are unsure as to what 
Service Contact
would best suit your
moving wall, our Project
Managers and Servicing
Team will be happy to 
visit and advise.

Alternatively, we can
provide some advice
from the information you
provide. If you’ve got an
issue or simply want to
find out more, send 
across some images and 
videos and we’ll get back 
to you. Finally, should you 
ever want to upgrade, 
you’ll only pay the 
difference between the 
two packages. No hidden 
extras, no double-billing.

04_Contract Types

Our Gold package is designed to get
your wall working perfectly again, and
covers you for multiple site visits.

Gold is our most popular package and
it’s easy to see why. Our engineers will
visit your site to diagnose any issues,
recommend any required actions and
perform any authorised repairs at a
time that suits you. And you can call us
out as many times as you want.

Gold Silver

Sometimes, a day is all it’ll take to get 
your wall running smoothly again – 
making our Silver package a great choice.

If a minor tweak and an annual service
is all you require, our Silver package is
the one for you. One of our specialist
engineers will visit and carry out all
necessary work, there and then. It’s
great for fixing any small issues and
ensuring your wall is serviced correctly.



For more detail on
our Service Contract 
packages, please consult 
the table opposite.

Gold packages
protect you for a twelve 
month period and Silver
packages cover a 
singleday site visit.

If you’re unsure about
what package is best for
you, just pick up the 
phone and give us a call. 
We’ll be happy to help 
you choose the perfect 
plan that suits
your needs.

05_Contract Types

On-site training and demonstration

Multiple Day Visits

Inspect, secure and clean track sections, suspensions and surfaces

Ensure panels are level

Inspect all rubber gaskets and operable seals

Clean all panel faces and (vertical) aluminium profiles

Check that all key operational points and handles are free from damage

Test and commission the full system

Inspect and secure wall posts

Check each panel mechanism

Inspect and adjust expanding wall jambs and telescopic panels

Check the condition of all ironmongery, fittings and aluminium profiles

Inspect mastic sealants and reapply where required

Verify that each panel has the locking nut secured

Gold Silver



Want to find out more?
Or perhaps you’re unsure
about the level of servicing 
your moving wall requires?

Please don’t hesitate
to contact us so we can
discuss how Creatif can
help restore your system
back to full health.

+44 (0) 113 322 5326
servicing@creatifwall.co.uk

06_Contract Types

Do you have 
a question?

Want to discuss 
servicing options?

Get in touch!?


